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SMBC ᷅ḳᴻḟᶎ 2Ǝ017 3 30 2֩021 1 15 ֪ᶊ ᶧᶩ ᵴᶫᵾ

ᵆ ∞ᶍ ◖☺ᶊ ᵸᶪ ᵇᶱ ᵶᴲ∙ּזᶍ ᶞᶱ ᵶᶅᵩᶩᶝᵸᴳ

ᵊ ḣᴻḨḢᴻḀɛ https://www.fsa.go.jp/policy/kokyakuhoni/kokyakuhoni.html

ᵊ ᵋ ∞ᶍ ◖☺ᶊ ᵸᶪ ᶍ ᴴ

ᶎᴲ ∞ᶍ ◖☺ᶱ ᵸᶪᵾᶠᶍ ᶉ ᶱ ᴴ ᵸᶪᶇᶇᶡᶊᴲ

ᶊ ᶪ ᶱ ᶊ ᵸᶘᵬᶆᵡᶪᴳ ᶎᴲᶧᶩ ᵣ ◖☺ᶱ ᵸᶪᵾᶠᴲ

ᶊ ᵴᶫᶪᶘᵬᶆᵡᶪG

ỞỘọỎ

¸SMBC ᷅ḳᴻḟᶆᶎᴲᵩ ᵴᶝᶍ↨ ᶉ ᶱ ᵧᶪᶇᶇᶡᶊᴲ ◖ ᴴ ᶱ

ᵷᴲ ᶱ ᶇᵸᶪ ᶗᶍ ᶱ ᵥ ᶍ ᵩᶧᶒ ᶗᶍ ᶊ

ᶠᶪᵾᶠᴲᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᶊ ᵸᶪ ᵇ֩∙ּזᴲᵆ ᵇᶇᵣᵣᶝᵸᴳ֪ᴲ SᴂMBC

᷅ḳᴻḟḲḎᴻḳ ᶊᵩᵰᶪᵈφ ᵴᶝ ∞ᶍ ◖☺ᶊ ᵸᶪ ᵉb֩∙ּזᴲᵆ ᵇ

ᶇᵣᵣᶝᵸᴳ֪ɵ ᶠᴲᵩ ᵴᶝ ∞ᶍ ◖☺ᶱ ᵶᶅᵩᶩᶝᵸᴳ

¸ᶝᵾ SƎMBC ᷅ḳᴻḟᶍ ᶞᶱᵳ ᵣᵾᵿᵰᶪᶧᵥᴲ ᶱ ᶊ ᵸᶪᶇᶇᶡᶊᴲ

ᶧᶩ ᵣ ◖☺ ᶊ ᵰᴲ ᶣ וֹ ᶱ ᵶᴲ ᶊꞌᵷᶅ ᵶᶱ ᵣᴲᵼᶍ

ᶱ ᵶᶅᵩᶩᶝᵸᴳ

¸ ᶣ ᶊᶃᵣᶅᶎᴲᵩ ᵴᶝᶊᶧᶩ ᵪᶩᶣᵸᵮᵩ ᵧᵸᶪᵾᶠᴲḲᴻḝḴḋḐᶣ ᶱ

ᵶᶅᵩᶩᶝᵸᴳ

ᵩ ᵴᶝ ∞ᶍ ◖☺ᶊ ᵸᶪ ᷅ḳᴻḟḲḎᴻḳ ᶊᵩᵰᶪ
ᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᶊ ᵸᶪ ᵇ

ḲᴻḝḴḋḐ
ḲᴻḝḴḋḐ
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ᵊ ᵋ ᶍ ᶍ ♬ᶍ

ᶎᴲ ᶍ ᶇ ᶱ ᵶᴲ ᶊ ᵶᶅ ᴴ ᶊ ᶱ ᵣᴲ ᶍ

ᶍ ♬ᶱ ᶪᶘᵬᶆᵡᶪᴳ ᶎᴲᵲᵥᵶᵾ ◖☺ᵫ ᶇᵶᶅטּ ᵸᶪᶧᵥ ᶠᶪᶘᵬ

ᶆᵡᶪᴳ

᷅ḳᴻḟ

¸ SMBC ᷅ḳᴻḟᶆᶎᴲ ᶊᵩᵣᶅᴲᵆᵩ ᵴᶝᶍḓᴻḂᶣᵳ≥ ᶱ ᶝᵧᶃᶃᴲ ᶉ ᴴ

᷊ᴻḛḁᶍᵳ ᶊ ᶊ ᶩ ᶟᵲᶇᵫᴲ ᴲᶑᵣᶅᶎ ᷅ḳᴻḟᶍ ᶊᶡᶃᶉᵫ

ᶪᶡᶍᶇ ᵧᴲᵲᶫᵪᶨᶡᴲ ╢╗ ᶑᶇᶩᵫᴲ ᵣ ᶇ ᶱᶡᶂᶅᴲ ᶊH

ᶱ ᵥᶇᶇᶡᶊᴲ ᶍ≥ ᶆd ᶊᵩ ᵴᶝ ∞ᶆ ᵧ ᵸᶪeᵾᶠᶊ᷅ḳᴻḟ╗ ᶇᶉᶂᶅ ᶍ

ᶱ ᶌᴲᵩ ᵴᶝᶍ ᶍ ♬ᶱ ᵶᶅᶝᵣᶩᶝᵸᴳᵇᶇᶍ ᵧ ᶱ ᶠᴲ ᵶᶅᵩᶩᶝᵸᴳ

¸ ᶝᵾᴲ᷅ḳᴻḟ ☺ ᶍ ᶱ ᶩᴲ ᶇᵶᶅᶍᵆᵩטּ ᵴᶝ ∞ᶍ ◖☺ᵇᶍ ᴴ

ᵩᶧᶒ ᶊᵆᵩ ᵴᶝ ∞ᵇᶊ ᵶᵾ ᴴ᷊ᴻḛḁ ᶍ ᶱ ᵥᵾᶠᴲᵆᵩ ᵴᶝ ∞ᶍ

◖☺ᶊ ᵸᶪ ᵇᶱ ᵶᴲᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᵇᶍ ᵧ ᶣᴲ ᶱ טּ

ᵸᶪ ᵶᶅᴲᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᵇᶱ ᵶᶅᵩᶩᶝᵸᴳ

¸ ᵼᵶᶅᴲᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᵇᶍ ᴴ ᶊᶃᵣᶅᴲ ᶉ ᵪᶨ ᴴ ᵶᶅᵩᶩᴲלּ

ᵸᶪᵾᶠᶍ ᶍ╗ᶃᶇᵶᶅƎ״ײᴂṸᶱ ᵶᴲ᷅ḳᴻḟḡᴻḁᶆƎ״ײᴂṸᶍ ᶊᶧᶪ

ᶍ ᶊטּ ᶩ ᶲᶆᵩᶩᶝᵸG

ᴴᵆ ᶗᶍ ≥ ᵇᶱ ᶪᵲᶇᶆᴲᵩ ᵴᶝᶍḵᶹḬḳḎᶸᶱ ᵸᶪG

ᴴᵆּק ᶣ ᶊ ᶠᶪּס ᶎᶈᶍᵮᶨᵣᵡᶩᶝᵸᵪ§ᵇᶇᵣᵥ ᶊ ᵶᶅ0 10 ᶍ11 ᶆ

ᵶᵾḏᴻḇᶱ 9֩ 10 ֪ᴲ 7֩ 8 ֪ᴲ 0֩ 6 ֪ᶍ3᷅ḳᴻḟᶊ ᴳ

ᶍ ᵪᶨ ᶍ ᶱ ᵶ╥ᵣᵾ ᵫ״ײᴂṸG

H״ײᴂṸᶎᴲḡᶹḻᴴᶷḻḑᴴ᷀ḻḙḓᴻᴲḝḴḋḑᴴḱᶹ᷄Ḡḳḑᴲ᷊ḐḩḐḲḋ᷄ḁᴴ᷿ḁḎḨḂᶍᴳ

NPS = ᶍ (%) ᵟ ᶍ (%)

0 51 2 3 4 6 7 8 109ᵸᵸᶠᶉᵣ
ᵮ

ᵸᵸᶠᶪ

ə״ײᴂṸᶇᶎ ᵋ
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║

¸ ᵣ ᶱᶡᶂᶅᴲ ᶉ ᴴ᷊ᴻḛḁᶱ ᵸᶪᵾᶠᴲ᷈ḻ᷊ḳḎᶸḻ᷅ḁ᷂ḳɵ ᶇᵶᵾ

ᵆḲḎᴻḳCAMP ᵇ ᶍ ᶣᴲᶿḻḱᶹḻ ᶱ ᵶᶅᵩᶩᶝᵸᴳ

ᶝᵾᴲᴂ ḁ᷂ḳᶷḋḟ ⱱḌᴻḳᵇᶊᶧᶩ∏Ǝ ᶣ ᴲ ᶉ ᶊ ᶄᵣᶅḁƎ᷂ḳᶍ

ᶍ №ᴲ ᶍ ᶱ ᵣᴲᵲᶫᶨᶱ ᵷᶅ ᶣ ᵫ ᴲ᷊ḥᴻḐᵸᶪ ᶇᵶᶅᵩᶩᶝᵸᴳ

¸ᶝᵾᴲᵩ ᵴᶝᶍ ᵣḓᴻḂᶊ ᵸᶪ ∏ ᶱ ᵸᶪᵾᶠᴲ ᶉ ᶱ ᵶᴲ ᶆ ᶆᵬᶪ

ᶧᵥᶊᴲ 2 ∙ ᶍ ᶱ ᵶᶅᵩᶩᶝᵸᴳ

¸ᵆᵩ ᵴᶝᶍ ᶍ ♬ᶍ ᵇᶊ ᵰᶅᴲᵆᵩ ᵴᶝ ∞ᵇᶍ ᵧ ᶣ ᶊᶃᵣᶅᴲ ╢ᵫ ᶨ ᵧ

ᶱ ᶠᶪᵾᶠᶊᴲᵆᵩ ᵴᶝ ∞Day ᵇᶇ ᵶᴲ ☺ ᶆḏᶸḁ᷀ḋ᷿ḯḻᶱ ᵶᶅᵩᶩᶝᵸᴳ

ᵧᶅᴲנּ ᶱ ᶇᵶᶅᴲᵆᵩ ᵴᶝ ∞ᵇᶊ ᵸᶪ ᵰḏᶸḁ᷀ḋ᷿ḯḻ ᶱ ᵶᶅ

ᵩᶩᶝᵸᴳ

¸ ᵣ ᶱᶡᶂᶅᴲ ᶉ ᴴ᷊ᴻḛḁᶱ ᵸᶪᵾᶊfᴲ ᶊ᷈ḻ᷊ḳḎᶸḻ᷅ḁ᷂ḳ ᶱ

ᶇᵶᵾ ᶱ ᶂᶅᵩᶩᶝᵸᴳᶝᵾᴲḲḪᴻḐ ᶊᵩᵣᶅᶡᴲ ᶍ ᶉᶈᶊ ᶩ ᶲᶆ

ᵩᶩᶝᵸᴳּנᵧᶅᴲḥᴻḐḝᶾḲᶿ ∏ᶍ ᶊ ᵰᴲ ᶆᶍ ᶇ ᶊ ᶒᶃᵮḁ᷂ḳᶷḋḟᶍ

ᵾᶠᶍ ⱱ ᶊᶃᵣᶅᶡ ᵶᶅᵩᶩᶝᵸᴳ

¸FPᶣ ᶷḒḲḁḐᶉᶈᶍ ᶱ ᴴ ⱱᵶᴲ ╢ᶍ ᴴ ᶍ ᶱ ᶂᶅᵩᶩᶝᵸᴳ

¸2020 4 ᶊᴲ ᶍ ᵸ ᶍ ᶍᵾᶠᶊּךᶱᵸᶘᵬᵪᶱ ᶊ ᵶᵾ ᶱ ᵶᴲ

ᵩ ᵴᶝᶍ ᶍ ♬ᶊᶃᵣᶅ ᶄᵰᶱ ᶂᶅᵩᶩᶝᵸG ᶉּל ᶱᵡᶨᶥᶪ ᶆ

ᶆᵬᶪᶧᵥƎ ╢ ╢ᵫᵶᶂᵪᶩᶇ ᵶᴲ ·ᶍ ᶊᶃᶉᵱᶪᶘᵮ ᶠᶅᵩᶩᶝᵸᴳ

¸ᶝᵾᴲ ☺ ᶣ ᶊᶃᵣᶅᴲ ╢ ᶍḏᶸḁ᷀ḋ᷿ḯḻᶱ ᵥ ᶱ ᵰᶪᶇᶇᶡᶊᴲ ☺

ᵫ ╢ᶊ ᵶ ᴲ ᶱ ᵧᶪ ᶱ ᵰᶪᵲᶇᶊᶧᶩᴲ ᶉᶪ ᴴ ᶱ ᶂᶅᵩᶩᶝᵸᴳ

ᵧᶅᴲנּ¸ ╢ᶱ ᶊᴲᵆᵩ ᵴᶝ ∞ᵇᶍ≥ ᶱ ᶇᵶᵾᶿḻḱᶹḻ ᶱ ᵶᶅᵩᶩᶝᵸᴳ

¸ᵴᶨᶊᴲᵩ ᵴᶝᶍ ᶱ ᶇᵶᵾ ᶊᶃᵣᶅᴲ ᶍ ᴲ ᴴ ᴲ ꞌ ᶱ

ᶊ ᵶᴲᵩ ᵴᶝᶍ ᶍ ♬ᶱ ᵶᵾ ᶞᶱ ᵶᶅᵩᶩᶝᵸᴳ
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¸ ᵩ ᵴᶝᶍ ᶍ ♬ ᶍᵾᶠᶍ᷈ḻ᷊ḳḎᶸḻ᷅ḟḵḃḁᶇᵶᶅᴲᵆ᷈ḻ᷊ḳḎᶸḻ᷅ḛḀḕḁ

10᷀ ᵇᶱ ᵶᴲ ╢ ᴲ ᶉᶈᶍ ᶊᵩᵣᶅ ᶱ ᶂᶅφɭᶝᵸᴳ

¸ ☺ ╢ᶍḁ᷂ḳᴲ ᶍ №ᶣ ᶉ ᶍ ᶱ ᶇᵶᶅƎᴂ ḁ᷂ḳḉᶼḋ᷿᷄ᴻḐᵇᶱ

ᵸᶪᶚᵪᴲ ᵾᶉ ḟḵ᷅ḱḨPᴂRESTIA College ᶊbᵩᵣᶅᴲ ᶍ ᶊּנᵧᶅ

ᶷḱ᷀ḳḐ ᶱ ᵶᴲ ᴴ ╔ ᶱ ᵶᶅφɭᶝᵸGטּ ᶝᵾᴲḥᴻḐḝᶾḲᶿ ∏ ᶍ

ᶣḇḞḴḋḐᶍ ᶊ ꞌᵶᵾḥᴻḐḝᶾḲᶿ ᴲ ╢ᶱ ᶇᵶᵾ ⱳ ᶉᶈᴲ

ᶧᶩ ᶉ ᶡ ᵾᶊ ᵶᶅᵩᶩᶝᵸᴳ

¸ ᵆφ ᵴᶝ ∞ᵇɵ ᶇᵶᶅטּ ᵴᵺᶪ ᶇᵶᶅCƎX C֩ustomer Experience ֹ ֪

ᶍ ᵪᶨᶍ ᶞᶱ ᵶᶅᵩᶩᶝᵸᴳᶝᵾCƎXᶍ ᶇᵶᶅᴲ ᶊḏᶸḁ᷀ḋ᷿ḯḻᶱּנᵧᵾ

ᶉ ᶱ ᵶᴲ ᵮᶍ ╢ᵫ ᵶᶅᵩᶩᶝᵸᴳנּ

¸ ᵩ ᵴᶝ ᵰᶷḻ᷆ᴻḐᶎᴲ ᶱ ᶊᵶᵾᶆᴲ ᴲ ᴲ☺ ╢ ᶍ ᶍᵾᶊfᴲ

ᶊ ᵶᶅφ ᶩᶝᵸG ᶝᵾᴲr ᵾᵿᵣᵾᵩ ᵴᶝᶍᵳ≥ ᶱ ᶊ ᵸᶪ ᶱ

ᵶᶅᵩᶩᶝᵸᴳ

᷅ḳᴻḟᵆᵩ ᵴᶝ ∞ᶍ ◖☺ᶊ ᵸᶪ ᵇ
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ᵊ ᵋ ♬ ᶍ ᶉ

ᶎᴲ ╥ᶊᵩᵰᶪ ᶇᶍ ♬ ᶍּס ᶊᶃᵣᶅ ᶊ №ᵶᴲ ♬ ᶍּס ᵫ

ᵡᶪ ᶊᶎᴲ ♬ ᶱ ᶊ ᵸᶘᵬᶆᵡᶪᴳ ᶎᴲᵼᶍᵾᶠᶍ ᶉ ꞌ

ᶱᵡᶨᵪᵷᶠ ᵸᶘᵬᶆᵡᶪG

᷅ḳᴻḟ

¸ SMBC ᷅ḳᴻḟᶆᶎᴲᵩ ᵴᶝᶍ ♬ᶱ ᶊ ᵸᶪᵲᶇᵫᶉᵣᶧᵥᴲᵆ ♬ ᵇᵩᶧᶒ

ᵼᶍּז∞ ᶆᵡᶪᵆ ♬ ᵇᶣᵆ ♬ ᵇ ᶍ ᶊᵩᵣᶅᴲ ᶉ

ꞌ ᶱᵡᶨᵪᵷᶠ ᵶᶅᵩᶩᴲᵆ ♬ ᵇᶊᶃᵣᶅᶎᴲḣᴻḨḢᴻḀᶊᶅ ᶱ

ᵶᶅᵩᶩᶝᵸᴳ

¸ ᵼᵶᶅᴲ ᶍ ᶇᵸᶪ ♬ ᶱᴲ ֩ᵆᵩ ᵴᶝᶇSMBC ᷅ḳᴻḟᶍ ♬ ᵇ

ᶝᵾᶎᵆᵩ ᵴᶝ ᶍ ♬ ᵇ֪φᵻ ᶒ ֩ᵆ ╥ ᵇᶝᵾᶎᵆ ╥ ᵇᶝᵾᶎ

ᵆ ᵇ֪ᶊᶧᶩ ᵶᴲᵆטּ ♬ ᵇᶊᵩᵣᶅᴲ♬ ᶍᵩᵼᶫᶍᵡᶪ ╥ᶍ

ᶍ ᶊᶎ∙ּזᶍ ᶊᶡ ≥ᵸᶪ ᴲ ♬ ᶱ ᶊ ᵶᶅᵩᶩᶝᵸᴳ

ӡ ᶍᵩ ᵴᶝᶗᶍ ᴴ ᶊ ᶂᶅᴲ ᶍ ᵪᶨᴲ≠

ᶍ ᵣᶱ ᵰᶪ

Ӣ ᶍᵩ ᵴᶝᶗᶍ ᴴ ᶊ ᶂᶅᴲ ╗᷅ḳᴻḟᶍ ᶍ ᵪᶨ

ᶍ ᶱ ᵰᶪ

ӣᵩ ᵴᶝᶍ ᶍ◖ ᶱ ᵸᶪ ᶊᴲ ᶍ◖ ᶊ ☺ ᵫ ╥ ᶱ ᵸᶪ

ᶱ ᵸᶪ

¸ ᵧᶏᴲ ᶍ ╥ᶊᶃᵣᶅᴲ᷅ḳᴻḟ◖ ᶍ ᶱ ᵸᶪ ᶊᶎᴲ ᶊ

֩ ᶍ ᶆᶎᶉᵮ᷅ḳᴻḟ◖ ᶍ ᶱ ᵸᶪ ֪ᶣ ֩᷅ḳᴻḟ◖

ᶍ ♬ᶱ ᵶᵾ ᶇᶉᶪ ᵫᶉᵣᵪ ֪ᶱ ᵶᴲᶝᵾᴲ ᶊᴲ

ᵫ᷅ḳᴻḟ◖ ᶍ ᶆᵡᶪᵲᶇᶱ ᵸᶪᵲᶇᶇᵶᶅᵩᶩᶝᵸᴳᶝᵾᴲḳᴻḳᶍ

ᶊᶃᵣᶅᴲ ᶊḪḓḇḲḻ᷅ᶱ ᵶᶅᵩᶩᶝᵸG

♬

ă ║ ḝᶸḒḻ᷿ḫḳ᷅ḳᴻḟᶍᵆ ♬ ᶍ ᵇᶊᶃᵣᶅᶎᴲḣᴻḨḢᴻḀᶱᵳ ᵮᵿᵴᵣᴳ

https://www.smfg.co.jp/riekisouhan/



Copyright © 2021 Sumitomo Mitsui Financial Group. 

All Rights Reserved. 6 2021 6

ᵊ ᵋ ᶍ טּ

ᶎᴲ ᶱ ᶮᵹᴲ ᵫ ᵸᶪ ᵼᶍ ᶍ ᶍ ᶱᴲ ᵫ

ᶈᶍᶧᵥᶉ᷊ᴻḛḁᶍ ᶊלּ ᵸᶪᶡᶍᵪᶱ ᶠᴲ ᵫ ᶆᵬᶪᶧᵥ ᵸᶘᵬᶆᵡᶪᴳ

║

¸ ᶍ ᴴ ᶊᶃᵬᶝᵶᶅᶎᴲ ᴲ ᴲ ᶊ ᶄᵬᴲ

ᵼᶍ ᶊᶃᵣᶅ ᵸᶪᶇᶇᶡᶊᴲᵩ ᵴᶝᵫ ᶱᵳ ᵴᶫᶪ ᶊᶎᴲ

ᶊ ᶉ ᶱ ᶩᶝᶇᶠᵾᵆ ᵇᶱ ᵣᶅᴲ ᶠᶅᴲᵩ ᵴᶝᶊᵳ ᵣᵾᵿᵮ

ᶱ ᵶᴲᵩ ᵴᶝᵫᵳ ᵴʟ ᵾᵪᶍ ᶱᵴᵺᶅᵣᵾᵿᵣᶅᵩᶩᶝᵸG

ᶉᵩᴲ ᶍ ᶊᶃᵬᶝᵶᶅᶎƎ ᵆ ᵇᶊᵩᵣᶅᴲ ᵿᵰᶆᶉᵮᴲ

ᶊꞌᵷᵾ ᶱ ᶆ ᵶᶅᵩᶩᶝᵸᴳ

¸ ᶊᶃᵣᶅᶎᴲᵆḝᶶḻḑḱᶹḻᶷḋḟᶍᵳ∏ ᵇᶊᵩᵣᶅᴲᵩ ᵴᶝᶊᵳ ᵣᵾᵿᵮ ᶣᴲ

ᶇ ᶇᶍ╗ ᶉ ᶱ ᵶᶅᵩᶩᶝᵸᴳ

ᶝᵾᴲᵆᵩ ᵴᶝᶍᵩ ᵧᶊᵡᶂᵾ ᶱᵩ ᶒᵮᵿᵴᵣᵇᶊᵩᵣᶅᴲ ᵳᶇᶊᴲ╗ ᶊ ᵸᶪ

ᶍ ᶣᴲ ᶍ ᶍ ᶱ ᵶᶅᵩᶩᶝᵸᴳ

ḝᶶḻḑḱᶹḻᶷḋḟᶍᵳ∏ ᵩ ᵴᶝᶍᵩ ᵧᶊᵡᶂᵾ ᶱᵩ ᶒᵮᵿᵴᵣ

᷅ḳᴻḟ

¸ ᵫᶈᶍᶧᵥᶉ᷊ᴻḛḁᶍ ᶆᵡᶪᵪᶊᶃᵣᶅᶎᴲלּ ᶊ ᵧ ᶱ ᵶᶅᵩᶩᶝᵸᴳ
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¸ ᶆ ᶩ⅛ᵥ᷊ᴻḛḁᶊ ᵶᶅᶎᴲ☺ ╢ᵪᶨᶍ ᶍᶞᶉᶨᵹᴲḙḻḝḴḋḐᴲ ᴲḣᴻḨḢᴻḀ

ᶱᵩ ᵴᶝᵳ ᶆᵳ ᵣᵾᵿᵰᶪᶧᵥ ᶠᶅᵩᶩᶝᵸᴳ

¸ ᶊᴲ ᶍ ᴴ ᶊᶃᵬᶝᵶᶅᶎᴲ ᴲ ᴲ ᶊ ᶄᵬᴲ

ᵼᶍ ᶊᶃᵣᶅ ᵶᶅᵩᶩᶝᵸᴳ

ᶉᵩᴲ ᶍ ᶊᶃᵬᶝᵶᶅᶎᴲᵆ ᵇφᵻ ᶒᵆ ᵇᶊ

ᵩᵣᶅᴲ ᵿᵰᶆᶉᵮᴲ ᶊꞌᵷᵾ ᶱ ᶆ ᵶᶅᵩᶩᶝᵸᴳ

ᶝᵾᴲ ᶊ ᵶɕ ᵶᶅᶎᴲ ᶱᵆ ᵇᶊᵩᵣᶅƎφ ᵶᵶᶅᵩᶩᶝᵸᴳ

¸ ᶣ ᴲ ᵫ ᵸᶪ ᶍ ᶊ ᵶᶅᶎᴲ ᴲ ᴲ

ᶊ ᵴᶫᵾ ᶊᶃᵣᶅ ᵸᶪḝḵᴻᶱ ᵶᶅᵩᶩᶝᵸᴳטּ

¸ ᶉᵩᴲ ᶍ ᶊᶃᵣᶅᶎᴲ Ḍᴻḳᶊᶅ ᵶᵾ ᶍ ᶇ ᶱ

ᵳ ᵸᶪᵲᶇᶊּנᵧᴲ ᵫ ᶊ ᶕᶚᶈ1 ᵡᵾᶩᶍ ᶎ ᵶᶅᵣᵮᵲᶇᶱ

ᵶᶅᵩᶩᶝᵸᴳ

¸ ᵩ ᵴᶝᶊᵳ ᵣᵾᵿᵮ ᶣᵼᶍ ᶍ ᴲ ╥ᶊ ᵸᶪḲḁ᷄ᶇᵣᶂᵾ ᶱᶧᶩ

ᵪᶩᶣᵸᵮᵳ ᵸᶪᵲᶇᴲᶝᵾᴲᵩ ╥ᶱ ᵴᶫᶪ ᶊ ᵸᶪḲḁ᷄ᴴ ᶊᶃᵣᶅ

ᵩ ᵴᶝᵫ ᶉ ᶊ ⌐ᶊ ᶆᵬᶪᵲᶇᶱ ᶇᵶᶅᴲᵣᶃᶆᶡᵳ ᵣᵾᵿᵰᶪ

ᵆḲḁ᷄ᴴ ḢᴻḀᵇᶱ ḣᴻḨḢᴻḀᶊ ᵶᶅᵩᶩᶝᵸᴳ

Ḳḁ᷄ᴴ ḢᴻḀ

⅛ ᴴ᷊ᴻḛḁ╗
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ᵊ ᵋ ᶉ ᶍ ᵪᶩᶣᵸᵣ

ᶎᴲ ᶇᶍ ᶍ ᵫᵡᶪᵲᶇᶱ ᶝᵧᴲ ᶊ ᵴᶫᵾ ᶍᶚᵪᴲ

ᴴ᷊ᴻḛḁᶍ ᴴ ᶊ ᶪ ᶉ ᶱ ᵫ ᶆᵬᶪᶧᵥ ᵪᶩᶣᵸᵮ ᵸᶘᵬᶆᵡᶪᴳ

᷅ḳᴻḟ

¸ ᶍ ᶡ ᶝᵧᴲḮḓḘᴻ᷊ḳ᷈ḧḭḓ᷆ᴻ᷿ḯḻḏ᷾ᶹḻᶱ ᵶ֩᷁ᶹḑḱᶹḻᶍ ᴲ

ᴲ ֪ᴲ ᶉ ᶍ ᵪᶩᶣᵸᵣ ᶊ ᶠᶅᵩᶩᶝᵸᴳ

ᵲᵥᵶᵾ ᶞᵫ ╗ᵴᶫᴲלּ ḮḓḘᴻ᷊ḳ᷈ḧḭḓ᷆ᴻ᷿ḯḻḏ᷾ᶹḻ ᶍ

UᴂCDA ᶷḷᴻḑ2020 ᵇᶊᵩᵣᶅSƎMFGᴲ ║ SƎMBC ᵫ ᶱ ᵣᵾᵶᶝᵶᵾᴳ

¸ ᶧᶩ╗ ᴲ ᵪᶩᶣᵸᵣ ᶱ ᵥᵾᶠᶊᴲ ᶍ ᴲḲḁ᷄ᶇ◖ ᴲ ᶱ ᶩᶝᶇᶠᵾ

ᵆ ᷿ᴻḐ֩ ֪ᵇᶱ ᵶᴲ ᶉ ᶱ ᵸᶪᵲᶇᵫ ⌐ᶇᶉᶪᶧᵥᶊ ᶠᶅ

ᶝᵣᶩᶝᵸ֩ 2021 ∙ ᴲ ᵳᶇᶊ ֪G

ᶉᵩᴲ ᶍ ᶉ ᶣ ḱᶹḻᶷḋḟ ᶱ ᵶᵾᵆ ᷿ᴻḐ֩ ֪ᵇ

ᶊᶃᵬᶝᵶᶅᶎᴲḲᴻḝḴḋḐᶇ╗ ᶊ ᵸᶪ ᶊᶧᶩƎ ᶎᵷᶠᶅᵩ ╥ᵴᶫᶪᵩ ᵴᶝ ᶊ ᵶᶅ

ᵳ ᵸᶪᶧᵥᶊᵶᶅᵩᶩᶝᵸᴳ

║ ḝᶸḒḻ᷿ḫḳ᷅ḳᴻḟ

≠╢ ᵆ≠╢ ᵇ

║

UᴂCDA ᶷḷᴻḑ2020 ᵇ֩ ᶊ ֪

ᵆ ᶍᶮᵪᶩᶣᵸᵴ ᵇ

ᵆᶷḒ᷾ᴻḤᶹḁ ᵇ

2

2

ᶷḷᴻḑ2020

ᵆ ᶷḷᴻḑ2020 ᵇᶱ ᵶᵾ
ᵆ ḈᶹḴ᷄Ḑᶱᶎᵷᶠᶧᵥ֩ḉḱ᷿֪ᵇ

ᵳ ᵴᶫᵾᵩ ᵴᶝᶊ

ḉḱ᷿ᶆ∏ ᵶᴲḁḦᴻḐḝᶾ

ḻᶆ ᶱ ᵣᵾᵿᵣᵾ

ᶆᴲ ᶊᶷḟḲᶆ ᵫ

ᶆᵬᶪᵆ ᶇḉḱ᷿ᶍ

᷈ḧḭḓ᷆ᴻ᷿ḯḻᵇḌᴻḳᴳ

ᶇ ᵸᶪᵲᶇᶆᴲḉḱ

᷿ᵫ ᶊᶉᶨᵹᴲ᷊ᴻ

ḛḁ ᶱ ᵶᶣᵸᵮᶉᶪ

ᵫ ᵮ ᵴᶫᶝᵶᵾᴳלּ

᷿ᴻḐ֩ ֪᷿ᴻḐ֩ ֪

ḮḓḘᴻ᷊ḳḏ᷾ᶹḻᶊ

ᵶᶅᴲ᷅ḳᴻḟ ᶍ

ḝᶾᴻḦḋḐᶱ ᴳ

ᵆ ᶣᵸᵣḏ᷾ᶹḻᵇ

ᶱ ᴳ

ᵳ ∏ ᶊᴲᵩ ᵴᶝ

ᶊ ᵪᶩᶣᵸᵣ ᶱ

ᵥᵾᶠᴲḮḓḘᴻ᷊ḳḏ᷾

ᶹḻᶊ ᵶᵾᴲ

᷿ᴻḐᶱ╗ ᵪᶨ ᴳ




