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Globally connected. Rooted in Japan.　
Your most trusted partner.

SMBC Group’s Vision

Society filled with happiness and well-being
The Society We Aim to Create

We grow and prosper together with our 
customers, by providing services of 
greater value to them.

We aim to maximize our shareholders’ 
value through the continuous growth 
of our business.

We contribute to sustainable 
society by addressing environmental 
and social issues.

We create a work environment 
that encourages and rewards diligent 
and highly-motivated employees.

SMBC Group leverages its sources of value creation, including our employees with varied backgrounds, globally 
connected network, and strong relationships with customers, to provide new value to our stakeholders while taking on 
bold challenges with a broad perspective. 
Through this, we will create a virtuous cycle in which both society and SMBC Group continue to grow together, and as a 
“Trusted Partner,” we strive to pass on a society filled with happiness and well-being to future generations.

SMBC Group’s
Value Creation 
Process
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