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March 24, 2011 
Sumitomo Mitsui Financial Group, Inc.  

 
Major Questions and Answers  

concerning “The 2011 off the Pacific Coast of Tohoku Earthquake” in Japan 
 
We send our deepest condolences to the people devastated by the recent earthquake and 
subsequent tsunamis in Northeastern Japan, particularly those who have lost loved ones. 
We wish and pray for the earliest recovery from this tragedy.  
The followings are frequently asked questions from investors and our answers in relation 
to the impact of the earthquake.  
 

Q1. Please explain the number of SMBC’s channels and the current operation in 
devastated area.  

A1. As of March 2011, we have one branch (Sendai Branch) in Tohoku region 

(Northeastern Japan), out of 435 domestic branches mainly for individual clients. We 
also have four marketing channels in the region, out of 272 domestic channels for 
corporate clients. The four channels are; Tohoku Corporate Business Office (in Sendai 
City, Miyagi Prefecture); Tohoku Business Support Office (also in Sendai City, Miyagi 
Prefecture); Morioka Corporate Sales Office (in Iwate Prefecture); and Koriyama 
Corporate Sales Office (in Fukushima Prefecture). All the domestic branches are in 
operation, while Koriyama Corporate Sales Office is temporarily closed due to the 
recent earthquake.  

 

Q2. Is there any change in business hours of SMBC’s channels due to the rolling 
blackout and other factors?  

A2. We make every effort to continue banking operation as usual, by utilizing privately 

owned electrical power facilities even if blackout happens; however, branches and 
marketing channels without such facilities might close their operation temporarily 
during and around the blackout . If that happens, we will notice at branches or take any 
other effective measures to present our operation of branches/ATMs.  
In addition, we close consulting plazas in eastern Japan on weekends, on holidays and 
at nights for the time being, from the viewpoint of clients’ security and electricity 
saving. (as of March 24, 2011) 
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Q3. Are ATMs operating?  

A3. For the purpose of proactively contributing to electricity saving, a part of SMBC’s 

ATMs are closed or operating with shorter time than usual for a while since March 22, 
2011, in the area where The Tokyo Electric Power Company, Incorporated (TEPCO) 
provides electricity. (as of March 24, 2011) 

 

Q4. Is their any trouble in SMBC’s IT system?  

A4. All of our domestic/overseas IT system is operating as usual without any trouble.  

 

Q5. Does SMBC provide loans specialized to afflicted people?  

A5. To contribute recovery of afflicted people as much as possible, we started to provide 
special housing loans to individual clients and special loans to corporate clients since 
March 14, 2011. The special housing loans are loans with interest rate 1.5% lower 
than over the counter, provided for the people who are afflicted by the recent 
earthquake and have disaster victim certificates. The special loans to corporate clients 
are loans with interest rate 0.2 % lower than normal, with maximum amount of JPY 20 
million per client and maximum repayment period of 5 years.  

 
Q6. Please explain exposure to the devastated area.  
A6. Total loan balance of SMBC’s channels located in Tohoku region is approximately 

JPY 200 billion (or approximately 0.4% of SMBC’s total domestic loan balance of JPY 
49 trillion as of December 31, 2010), while this figure includes loans to unaffected 
area. Approximately 60% of the balance is to corporate clients, while remainder is to 
individual clients.  

 
 
This material contains “forward-looking statements” (as defined in the U.S. Private Securities Litigation Reform Act 
of 1995), regarding the intent, belief or current expectations of us and our managements with respect to our future 
financial condition and results of operations. In many cases but not all, these statements contain words such as 
“anticipate”, “estimate”, “expect”, “intend”, “may”, “plan”, “probability”, “risk”, “project”, “should”, “seek”, “target” and 
similar expressions. Such forward-looking statements are not guarantees of future performance and involve risks 
and uncertainties, and actual results may differ from those expressed in or implied by such forward-looking 
statements contained or deemed to be contained herein. The risks and uncertainties which may affect future 
performance include the fragility of any economic recovery, both globally and in Japan; our ability to successfully 
implement its business and capital strategy; the success of our business alliances including those in the consumer 
finance industry; exposure to new risks as we expand the scope of our business; significant credit-related costs; 
declines in the value of our securities portfolio. Given these and other risks and uncertainties, you should not place 
undue reliance on forward-looking statements, which speak only as of the date of this material. We undertake no 
obligation to update or revise any forward-looking statements.  
Please refer to our most recent disclosure documents such as our annual report or the registration statement on 
Form 20-F filed with the U.S. Securities and Exchange Commission, as well as our earnings press release for a 
more detailed description of the risks and uncertainties that may affect our financial conditions, our operating 
results, and investors’ decisions. 


