
As a diversified financial group, we position the strengthening 
of compliance and risk management as a priority issue in 
enabling SMBC Group to fulfill its public mission and social 
responsibilities. In our aim to become a truly outstanding 
global corporate group, we strive to continue ensuring their 
thorough implementation.

Compliance Management
SMBC Group seeks to maintain a compliance framework 
that provides appropriate instruction, guidance, and 
monitoring for compliance to ensure sound and proper 
business operations on a Group-wide and global basis. 
We have put measures in place for the prevention, early 
detection, and correction of misconduct. The Compliance 
Committee, chaired by the Group CCO, broadly reviews 
and de l iberates on operat ions wi th in SMBC Group. 
SMBC Group develops concrete implementation plans to 
achieve compliance, and develops appropriate compliance 
frameworks at each Group company. Additionally, at the 
Group level, we receive compliance-related consultations 
and reports from each Group company, while at the global 
level we centrally manage the compliance frameworks 
of overseas offices, and through providing counsel and 
guidance, we strive to ensure overall compliance within the 
Group and globally. 

Initiatives for Achieving Healthy Risk-Taking and 
Appropriate Risk Management
For companies to coex ist wi th soc iety and deve lop 
sustainably, it is crucial that they simultaneously engage 
in sound r isk-tak ing (bus iness promotion) and take 
appropr iate r isk management measures, inc lud ing 
assurance of compliance. To translate an awareness of 
risk-taking and risk management as two sides of the same 
coin into concrete action, SMBC Group has established the 
“Behavioral Guideline on Compliance and Risk”. Through 
practical application of these guiding principles by every 
employee, we aim to achieve sustainable business growth 
and contribute to the enhancement of both corporate and 
social value.

Anti-Money Laundering (AML), Countering the 
Financing of Terrorism (CFT) and Economic 
Sanctions
SMBC Group recognizes the importance of preventing 
money laundering and terrorist financing and adhering to 
economic sanctions regulations. Therefore, we undertake 
every effort to prevent the Group and its employees from 
engaging in, or being involved in, money laundering, etc., 
and from violating economic sanctions regulations. Toward 
this end, based on requirements and guidance f rom 
international organizations such as the United Nations and 
the FATF*1, Japanese laws and regulations, and regulations 
inc luding those of the OFAC*2, we have establ ished 
frameworks at each Group company to prevent money 
laundering, etc.

*1 Financial Action Task Force
*2 Office of Foreign Assets Control (U.S. Department of the Treasury)

Severing Ties to Anti-Social Forces
SMBC Group has established the “Basic Policy for Anti-
Social Forces,” and all Group companies have systems 
in place to ensure that the Group does not have any 
connection with ant i-socia l forces. Speci f ica l ly, the  
Group strives to ensure that no business transactions are 
made with anti-social forces, and states the exclusion 
of anti-social forces from any business relationship into 
contractual documents or terms and conditions. In the 
event that it is discovered after entering into a business or 
trading relationship that the counterparty belongs to or is 
affiliated with an anti-social force, we undertake appropriate 
remedial action by contacting outside professionals 
specializing in such matters.

See our website for more information on our compliance system.
https://www.smfg.co.jp/english/company/organization/compliance.html
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Internal Reporting Systems and Hotline for Inappropriate 
Accounting and Auditing Activities

We have set up the SMBC Group Alarm Line internal 
whistleblower line, available to all Group employees inside 
and outside their companies, to enhance self-correction 
through early detection and correction of actions that vio-
late laws and regulations. In addition, SMBC and other 
Group companies have established internal reporting sys-
tems for their employees.

Sumitomo Mitsui Financial Group Accounting and 
Auditing Hotline is aimed at strengthening the Group’s 
self-correction function by encouraging early detection 
and rectification of improper actions relating to accounting, 
accounting internal controls, and auditing at the Company 
and its consolidated subsidiaries. The hotline can be used 
from inside or outside the Group to report accounting and 
auditing irregularities.

SMFG Accounting and Auditing Hotline/Designated Dispute Resolution Agencies

SMFG Accounting and Auditing Hotline

Reports may be submitted by regular mail or e-mail to the follow-
ing addresses.

Mailing address:  SMFG Accounting and Auditing Hotline c/o 
Iwata Godo Law Office, Marunouchi Building 
15F, 2-4-1, Marunouchi, Chiyoda-ku, Tokyo 
100-6315, Japan

E-mail address: smfghotline@iwatagodo.com

•  The hotline accepts any alerts of inappropriate activities concern-
ing accounting and auditing at the Company or its consolidated 
subsidiaries.

•  Anonymous reports will also be accepted. Since an investigation 
cannot be conducted without adequate information, please pro-
vide as much detail as possible of the circumstance.

•  Personal information will not be disclosed to any third parties 
without your consent, unless such disclosure is required by law.

Designated Dispute Resolution Agencies

For the handling of any complaints received from and conflicts 
with our clients, SMBC has executed agreements, respec-
tively, with the Japanese Bankers Association, a designated 
dispute resolution agency under the Banking Act, and the 
Trust Companies Association of Japan, a Designated Dispute 
Resolution Organization under the Trust Business Act and Act 
on Provision, etc. of Trust Business by Financial Institutions and 
the specified non-profit organization of “Financial Instruments 
Mediation Assistance Center,” one of the “Designated Dispute 
Resolution Agencies” under the Financial Instruments and 
Exchange Act. In addition, SMBC Trust Bank has also entered 
into agreements with the Japanese Bankers Association, a 
“Designated Dispute Resolution Organization” under the Banking 
Act, and with the Trust Companies Association of Japan, a 
“Designated Dispute Resolution Organization” under the Trust 
Business Act and the Act on Provision, etc. of Trust Business by 
Financial Institutions.

Japanese Bankers Association:
Contact information  Consultation Office, Japanese Bankers 

Association
Telephone numbers 0570-017109 or 03-5252-3772
Business days  Monday to Friday (excluding public 

holidays and bank holidays)
Business hours 9:00 a.m. to 5:00 p.m.

Trust Companies Association of Japan:
Contact information Trust Consultation Office
Telephone numbers 0120-817335 or 03-6206-3988
Business days  Monday to Friday (excluding public 

holidays and bank holidays)
Business hours 9:00 a.m. to 5:15 p.m.

Financial Instruments Mediation Assistance Center:
Contact information  Financial Instruments Mediation 

Assistance Center
Telephone number 0120-64-5005
FAX 03-3669-9833
Business days  Monday to Friday  

(excluding public holidays, etc.)
Business hours 9:00 a.m. to 5:00 p.m.
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