
	 46	 Corporate Governance

	 48	 Outside Director Interview

	 50	 SMFG Directors

	 52	 Risk Management

	 56	 Compliance

	 58	 Internal Audit System

	 59	 Customer Satisfaction (CS) and  

Quality Improvement

	 60	 Human Resources

	 62	 Corporate Social Responsibility (CSR)

	 66	 Financial Review
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